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Outspoken Training are committed to protecting and respecting your privacy
This Policy explains when and why we collect personal information about people who
visit our website as well as trainees who use our products and/or services. This policy
also explains how we use the data, the conditions under which we may disclose it to
others and how we keep it secure.
We may change this Policy from time to time so please check this page occasionally to
ensure that you’re happy with any changes. By using our website and
products/services, you’re agreeing to be bound by this Policy.

How do we collect information from you?
We obtain information about you when you use our website, for example, when you
contact us about products and services, to book a course or if you sign-up to our
newsletter.
Information about schools/businesses/organisations - We obtain key contact
information about our clients such as name or organisation, main contact details etc.
Information about trainees - We obtain information directly from our trainees (such
as via consent forms) as well as via our relationship with schools and from information
given to us from parents and carers.

What type of information is collected from you?
The personal information we collect might include name, address, email address, IP
address, and information regarding what pages are accessed and when. If you
purchase a product or service from us and pay via a credit card, your card information
is not held by us, it is collected by our third party payment processors, who specialise
in the secure online capture and processing of credit/debit card transactions, as
explained below.
Information collected through technology –

Outspoken Training, The Bike Depot, 140 Cowley Road, Cambridge, CB4 0DL
01223 473820 team@outspokentraining.co.uk www.outspokentraining.co.uk

Like most websites and online services, we and our third party partners automatically
collect certain types of usage information when you visit our pages, read our emails,
or otherwise engage with us. We typically collect this information through a variety of
tracking technologies, including cookies. For example, we collect information about
the site from which you came and the site to which you are going when you leave our
website, the pages you visit, the links you click etc.
We may also collect analytics data, or use third-party analytics tools, to help us
measure traffic and usage trends.
Cookies and related technology allow us to provide you with a better user experience.
For example, we may use the data collected through cookies to: (a) remember
information so that a user will not have to re-enter it during subsequent visits; (b)
provide custom, personalized content and information; (c) to identify you across
multiple devices; (d) to provide and monitor the effectiveness of our Service; (e)
monitor aggregate metrics such as total number of visitors, traffic, and usage on our
website and our Service; (f) diagnose or fix technology problems; (g) help users
efficiently access information after signing in, and (h) otherwise to plan for and
enhance our Service
If you would prefer not to accept cookies, most browsers will allow you to: (i) change
your browser settings to notify you when you receive a cookie, which lets you choose
whether or not to accept it; (ii) disable existing cookies; or (iii) set your browser to
automatically reject cookies.

How is your information used?
We may use your information to:
•

Communicate information about our courses that you’ve enrolled on to;

•

process orders that you have submitted;

•

carry out our obligations arising from any contracts entered into by you and us;

•

seek your views or comments on the services we provide;

•

notify you of changes to our services;

•

send you communications which you have requested such as special offers and
company news that may be of interest to you.

•

Communicate activities or promotions of our associated companies goods and
services (Outspoken Cycles for example);
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•

process a grant or job application.

We review our retention periods for personal information on a regular basis. We will
hold your personal information on our systems for as long as is necessary for the
relevant activity, or as long as is set out in any relevant contract you hold with us.

Who has access to your information?
We will not sell or rent your information to third parties.
We will not share your information with third parties for marketing purposes.

Third Party Service Providers working on our behalf
We may pass your information to our third party service providers, agents
subcontractors and other associated organisations for the purposes of completing tasks
and providing services to you on our behalf (for example to send you mailings).
However, when we use third party service providers, we disclose only the personal
information that is necessary to deliver the service and we have a contract in place
that requires them to keep your information secure and not to use it for their own
direct marketing purposes. Please be reassured that we will not release your
information to third parties for them to use for their own direct marketing purposes,
unless you have requested us to do so, or we are required to do so by law, for
example, by a court order or for the purposes of prevention of fraud or other crime.

Third Party Product Providers we work in association with
We may transfer your personal information to a third party as part of a sale of some or
all of our business and assets to any third party or as part of any business restructuring
or reorganisation, or if we’re under a duty to disclose or share your personal data in
order to comply with any legal obligation or to enforce or apply our terms of use or to
protect the rights, property or safety of our supporters and customers. However, we
will take steps with the aim of ensuring that your privacy rights continue to be
protected.

Your choices
We will not contact you for marketing purposes by email, phone or text message
unless you have given your prior consent. You can change your marketing preferences
at any time by contacting us: team@outspokentraining.co.uk, 01223 473820.
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How you can access and update your information
The accuracy of your information is important to us. We’re working on ways to make it
easier for you to review and correct the information that we hold about you. In the
meantime, if you change email address, or any of the other information we hold is
inaccurate or out of date, please contact us at: team@outspokentraining.co.uk, 01223
473820.
You have the right to ask for a copy of the information Outspoken Training holds about
you.

Security precautions in place to protect the loss, misuse or
alteration of your information
When you give us personal information, we take steps to ensure that it’s treated
securely. When you are on a secure page, a lock icon will appear on the bottom of
web browsers such as Microsoft Internet Explorer.
Non-sensitive details (your email address etc.) are transmitted normally over the
Internet, and this can never be guaranteed to be 100% secure. As a result, while we
strive to protect your personal information, we cannot guarantee the security of any
information you transmit to us, and you do so at your own risk. Once we receive your
information, we make our best effort to ensure its security on our systems.

Links to other websites
Our website may contain links to other websites run by other organisations. This
privacy policy applies only to our website‚ so we encourage you to read the privacy
statements on the other websites you visit. We cannot be responsible for the privacy
policies and practices of other sites even if you access them using links from our
website.
In addition, if you linked to our website from a third party site, we cannot be
responsible for the privacy policies and practices of the owners and operators of that
third party site and recommend that you check the policy of that third party site.

16 or Under
We are concerned to protect the privacy of children aged 16 or under. If you are aged
16 or under‚ please get your parent/guardian's permission beforehand whenever you
provide us with personal information.
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Transferring your information outside of Europe
As part of the services offered to you through this website, the information which you
provide to us may be transferred to countries outside the European Union (“EU”). By
way of example, this may happen if any of our servers are from time to time located
in a country outside of the EU. These countries may not have similar data protection
laws to the UK. By submitting your personal data, you’re agreeing to this transfer,
storing or processing. If we transfer your information outside of the EU in this way, we
will take steps to ensure that appropriate security measures are taken with the aim of
ensuring that your privacy rights continue to be protected as outlined in this Policy.
If you use our services while you are outside the EU, your information may be
transferred outside the EU in order to provide you with those services.

Review of this Policy
We keep this Policy under regular review. This Policy was last updated in January
2018.
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